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Login & Account Access
The login page is your gateway to Air4.media. From here you can sign in, create a new account,
or recover access if you've forgotten your password.

Key Features

Email & Password Login: Sign in securely with your registered email and password.

Google Sign-In: Log in instantly using your existing Google account — no separate
password needed.

New Account Registration: Create an account with your name, email, phone number, and
a secure password.

Email Verification: New accounts require email verification before you can log in. A 6-digit
code is sent to your inbox (expires in 10 minutes).

Password Reset: Forgot your password? Request a reset link sent directly to your email,
valid for 60 minutes.

Multi-Factor Authentication (MFA): Accounts with MFA enabled are prompted to verify
via email code, SMS, or Google Authenticator after signing in.

Spam Protection: Registration and password reset forms are protected by Google
reCAPTCHA to block automated abuse.

How to Use

Signing In

Enter your email address and password.1.

Click Sign In.2.

If MFA is enabled on your account, complete the verification step.3.

You will be taken to your dashboard.4.

Signing In with Google

Click Continue with Google.1.

Select your Google account and grant permission.2.

First-time users will be asked to provide and verify a phone number via SMS — this enables3.
security alerts and MFA on your account.

You will be signed in and taken to your dashboard.4.
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Note: Google Sign-In is not available inside in-app browsers (Facebook, Instagram,
Messenger, etc.). If you see a warning message, open this page in Safari or Chrome first.

Creating a New Account

Click the Register tab.1.

Enter your full name, email address, and phone number (international formats supported).2.

Agree to SMS communications — required for security alerts and verification codes.3.

Choose a password (at least 8 characters with uppercase, lowercase, and a number).4.

Click Get Your Boarding Pass.5.

Check your email for a 6-digit verification code to activate your account.6.

Verifying Your Email

If your account is not yet verified, you'll see a verification screen after attempting to log in.

Check your email for the 6-digit code.1.

Enter the code and click Verify.2.

Didn't receive the code? Click Resend Code.3.

Used the wrong email? Click Change Email to update your address and resend.4.

Resetting Your Password

Click the Reset Password tab.1.

Enter your email address and click Send Reset Link.2.

Check your email for a reset link (valid for 60 minutes).3.

Click the link and choose a new password.4.

Tips

Passwords must contain at least 8 characters, one uppercase letter, one lowercase letter,
and one number.

The 6-digit verification code expires in 10 minutes — click Resend Code if it times out.

If you registered via Google, use the Continue with Google button each time rather than
email and password.

Check your spam folder if you don't receive verification or reset emails within a few minutes.

For security, repeated failed login attempts are rate-limited — if you're locked out, wait a few
minutes before trying again.


